
With nearly 25 years’ experience, Robert Napoli is a visionary technology leader who delivers pioneering 
information services solutions that have measurable business impact. 

His mission is to improve peoples’ lives and the health of the businesses he works with by transforming 
companies, bringing them into the modern world with strategic vision, and by utilizing the very latest 
technology and information systems available. 

Throughout the course of his career, he has led the selection and implementation of entire healthcare 
application portfolios with an emphasis on digital transformation, strategy, governance, Agile project 
management, and LEAN process improvement. He is experienced in acute care hospital, long-term acute 
care, and ambulatory environments. 

Currently, Robert serves as Senior Vice President (SVP) and Chief Information Officer (CIO) at Planned 
Parenthood of the Great Northwest and the Hawaiian Islands and is responsible for all technology, 
information systems, process improvement and project management initiatives across their four-state 
service area.  

Since assuming the position in 2013, he has the led the refresh of the organization’s entire technology 
infrastructure and end user computer environments and successfully deployed telehealth, population 
health, patient engagement, BYOD, and prescriptive solutions.  

Recognized recently by Computerworld as a Premier 100 Technology Leader, Robert also led the 
deployment of the federation’s first mobile health app which won IDG/CIO Magazine’s “CIO 100” Award, 
recognizing organizations that have distinguished themselves through the innovative use of technology. 

He holds a Master of Science in Information Technology Management from Franklin Pierce University, 
where he also is an Adjunct Professor in their MBA program and a Bachelor of Arts degree from Bard 
College. Robert’s professional certifications include Certified Healthcare CIO (CHCIO), Certified 
Professional in Healthcare Information and Management Systems (CPHIMS), Certified ScrumMaster 
(CSM) and LEAN Six Sigma. 

Robert is an active member of several professional associations including CHIME and HIMSS and serves 
on the CHIME CHCIO Exam Review Panel and the HIMSS Innovation Committee. Other association 
memberships include the American College of Healthcare Executives (ACHE), the Association for 
Executives in Healthcare Information Applications (AEHIT), the Association for Executives in Healthcare 
Information Technology (AEHIT) and the Scrum Alliance. He is also the Treasurer/Finance Committee 
Chair for Transitional Resources, a Seattle-based non-profit that assists adults with mental health issues, 
illnesses, and co-occurring disorders. 

 

LinkedIn:  www.linkedin.com/in/robnapoli 
Twitter:   @rnapoli 


